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Dear computer repair shop owner,
How do you keep track of all the repairs that come through your shop? Excel spreadsheet? Access utility? Do you find your system is out dated, and not performing as you would like?  If so, you need 'Trailblazer' - the online repair tracking system from Pendragon Interactive. Trailblazer is a web based .NET application that keeps track of all the repairs that you have in your shop, and allows customers to log in and check the status of their booked in items. 
Trailblazer alerts your customers by SMS when their repair job has been completed. This can save you many phone calls in any given day. Trailblazer also sends email alerts to technicians and managers when certain events are triggered – for instance , assigning a new repair job to a technician, or a trade customer requesting an item pickup.
With Trailblazer, you will easily be able to find the information you need, and your repair business will become much more efficient. At any time, and from any location, you will be able to see customers with repairs in progress, technicians with outstanding repairs, and search for repairs by serial, customer name, make model etc.

Trailblazer is flexible and customisable, so that you can change the way it looks to suit your corporate image. 
Other features include – Invoice generation, multi business sites, repair history, 3 security levels, customisable printouts, and a content management system. More features are being added all the time.
For more information, call us on 01633 243188, or go to http://www.pendragoninteractive.com/RepairTracking.html .
For a free trial, go to http://pendragonrepairs.com/ and log in with username ‘admin’, and password ‘pendragon’.
Trailblazer is priced at the highly competitive rate of £490 for a 5 user licence, and £690 for an unlimited user licence. It is now possible to rent the software as a service for £42 pcm for 5 users, and £15pcm for every extra 5 users.  
Trailblazer can be hosted by us, on fast .NET servers, or by yourself.  Purchase Trailblazer now, and receive one year’s free hosting and free upgrades for the first year! 
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