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Do you run a PC or Laptop repair shop?
Are you struggling to keep track of all your repair orders?
Do you need a way of letting your customers know
when their repairs are complete?

If so, you need ‘TrailBlazer’ - The repair tracking
software from Pendragon Interactive.

Trailblazer is a web based .NET application that keeps track of all the
repairs that you have in your shop, and allows customers to log in and
check the status of their booked in items. If you have trade customers with
multiple items in for repair at any time, this becomes a powerful tool,
enabling them to check the repair status at anytime, and from any location.

Customers are given their own auto generated username and password, when they first
book an item in for repair. This is then used to log in to the customer area of the Trail-
blazer web site. Trade customers are able to book their own items in through this facility,
before sending the item to you for repair. This cuts down your admin time considerably.

Work Assignments

Security

Repair History

Invoicing

- Booked in items can be assigned to any one of your
repair technicians through the administration tools.
Email alerts can be sent to Technicians when repair
orders are added to their list.

- A full security model has been implemented to make
sure that technicians and managers only have access
to data they need.

- Trailblazer will alert you if items have been booked
in for repair before. This will let you see details of
previous repairs, including parts that were replaced.

- Invoices can be generated quickly and simply for
trade customers, and can be exported as a word
document for you to print or send it by email.
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